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Abstract

Artificial intelligence technology has brought about major changes in the hiring process of companies.
In this study, questions were developed to measure the attitudes of college students toward Al-based
interviews. In addition, we investigated the perceptions of college students on ethical issues surrounding
Al job interviews and analyzed whether there were gender differences.

The results of the study showed that college students’ attitudes toward Al-based job interviews were
composed of 'comfort’, 'fair’ and 'convenience’ as well as 'distrust’, 'discomfort’, and ’'anxiety’. Among
them, male students showed significantly higher scores in the ‘discomfort’ than female students. Regarding
the ethical issues, ‘Accountability’ was answered as the most important one, followed by ‘Transparency’,
‘Technical stability’, ‘Privacy protection’ and ‘Non-discrimination’ in that order. In recognition of the
importance of ethical issues, female students showed statistically significantly higher scores in all other
items except for ‘non-discrimination’.
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Table 2. Factor analysis of negative attitude

towards Al-based job interview
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